Exceptional
Experience

NEWFOUNDLAND & LABRADOR

Code of Ethics for Exceptional Experience Providers

As an Exceptional Experience provider, we agree to adhere to the following standards of
professional conduct and hold the code of ethics in high regard as a consideration when

dealing with our guests, our clients, all levels of government, all tourism partners,
and each other.

Our business activities will be guided by truth, accuracy, honesty, fairness and integrity.

We will obey all applicable laws and regulations of all relevant Federal, Provincial and
Municipal authorities.

We will conduct our business dealings in a civil, courteous, respectful and
professional manner.

We will avoid any conduct or activity which would be dishonest, deceitful or fraudulent

in nature, or which would cause unjust harm to others.

In our business and our operations, we promote and enforce a culture with safety
atits core.

We will ensure our business practices will have a positive and lasting impact on our
environment, our cultures and community, and our economy for future generations.

We will operate our business on the basis of sound business judgment and information
and strive to keep informed of the latest developments and knowledge pertinent to the

tourism industry.

We will assist in maintaining the integrity of this Code of Ethics and Professional Conduct

by upholding the principles contained herein.
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